
Spokane River Regional Toxics Task Force 
Education Outreach

Media Campaign

http://srrttf.org/?page_id=1114


Spokane River Forum Conference Session 
Creating a Vision for Toxics Reduction with Public Outreach

Thursday, November 16, 2017, 3:45 – 4:45 pm. 

•Dilemma – Toxics reduction is being 
addressed by multiple agencies and, 
as a regional approach, is fragmented.



Who’s Working On Toxics Reduction?

• Aquifer Protection District, Kootenai County – Fund Aquifer Protection Projects

• Coeur d’Alene Tribe – Lake Management heavy metals, nitrates, phosphorus

• City of Spokane - CSO Tanks, LID, Clean Water Plan

• Idaho Department of Environmental Quality – Toxics assessment, 
management, reduction and clean-up

• ID and WA Municipalities – Stormwater, Waste Water Treatment

• IWAC – PSA and Website Stormwater, Hazardous Waste

• Fire Departments – Flammable Products

• Kootenai Environmental Alliance – CDA Lake Waterkeeper,  Lake-A-Syst, 
Confluence Project

• Kootenai and Spokane Counties – Stormwater,  Solid Waste and Moderate Risk 
Waste

• Lake Spokane Association – PCB Testing on Lake Spokane

• Lands Council – Shoreline Restoration, Bioswales, Mushroom Project, Project 
Sustain, 

• PHD – Business Critical Materials Program



Who’s Working On Toxics Reduction?

• SAJB – Wellhead Protection Annual Potential Contaminant Source Inventory, 
Education, PSAs, Public Events, Comics, Aqua Duck

• Spokane Conservation District (SCD) – Nutrients, herbicides, sediment 
control

• Spokane Riverkeeper – Stormwater, CSO outfalls

• Spokane Tribe – PCBs in fish, shoreline restoration, 

• SRCAA – Asbestos, PCBs

• SRF – EnviroStars Business Proper Hazardous Waste Disposal, 
Spokane/Kootenai Waste Directory

• SRHD – Local Source Control Visits, EnviroStars, PCB, PFOS, PFOA

• SRRTTF – PCBS, Education Work Group

• University of Idaho and North Idaho College Water Resource Center – Metal 
testing in water and zooplankton

• WA State Dept. of Ecology - PCBs/PAHs/lead/ mercury/ PFAS), Washington’s 
Children’s Safe Products Act, green chemistry, Urban Waters Program

• Water Reclamation Facilities – PCBs, pre-treatment lead, solvents 



February 2017•Spokane Waste Directory launched 
November 2014 

•Media Campaign launched spring 2015



3/1/15 Spokane 
County billing 
insert 45,000

3/30/15 
Radio Spots

3/16/15 
Bus Bench 

Ads

4/18/15 
Earth Day

4/16/15 
Facebook

5/15/15 
City of Spokane 

Billing Insert 
100,000

Spokane County 
WRC Open House

4/22/15
SAJB 

Billboard

Major dips occur on Sundays.

5/7/15 
JOB Ad



Year Sessions
Unique 
Visitors Pageviews

2015 6,697 5,323 30,704

2016 10,269 8,690 33,532

2017 15,008 12,837 41,371

2016 – 2017 

% increase 46.15% 47.72% 23.38%



Spring Media Campaign

Home Remodeling

April 1 – June 28, 2017

8



Remodeling Media Campaign 
Radio and Streaming Media Spots

8 Weeks Wed. – Sat. 4/17 – 6/5/17 
1448 Radio Spots (30 seconds) 

102,400 Web Streaming 

Radio Stations

• KIIX FM

• KISC – FM

• KQNT – AM

Streaming 

• RIIX – FM, 

• RISC –FM 

• RQNT - AM

Waste Types
•Construction Waste
•Asbestos
•PCBs
•Mercury
•Oil/ Lead Based Paints 

& Solvents
•Stormwater



Media 
Campaign 

5/11/17
Journal of 
Business



Spokane Waste Directory 
Media Campaign – Fig Tree and Spokane Exchange



Household Hazardous Waste
City of Spokane Billing Insert - April 14, 2017

200,000



Household Hazardous Waste
City of Spokane Billing Insert - April 14, 2017



Household Hazardous Waste Disposal
Spokane Waste Directory Magnet – 4/28/17 



Spokane County May 2017  Billing Insert
45,000



Spokane County May 2017  Billing Insert
45,000



Spokane Waste Directory Tote Bag



Paint



PCBs



Referral Sources Sessions

spokanewastedirectory.org 1269

facebook.com 1266

spokanecounty.org 407

kootenaiwastedirectory.org 243

com.google.android.googlequicks
earchbox 236

Waspokanecounty.civicplus.com 179

spokaneaquifer.org 43

duckduckgo.com 35

spokaneenvirostars.org 24

ecykenstaging 12

r.duckduckgo.com 10

annefrancis.biz 11

postfallsidaho.org 5

results.searchlock.com 5

spokanecops.org 5

us.search.yahoo.com 4

cforjustice.org 3

com.google.android.gm 2

dogpile.com 2

ecosia.org 2

ecy.wa.gov 2

iwac.us 2

outlook.live.com 2

rmllc.pitchbox.com 2

search.pch.com 2

searchlock.com 2

spokaneriver.net 2

adguard.com 1

bing.com 1

blackle.com 1



Got Waste Wednesday – Facebook Insights April - June 2017

• 475 - April 12, 2017 Got Waste? 
Put it in the right place! 

• 9,701 - April 19, 2017 
Stormwater

• 6,411 - April 26, 2017  
Remodeling construction waste

• 5,780 - May 3 & 10, 2017 
Asbestos

• 5,446  - May 17, 2017 Oil/Lead 
Based Paints and Solvents

• 1,980 - May 24, 2017  
Appliances with Freon

• 3,466 - May 31, 2017 Dry wall, 
Sheetrock or Plasterboard

• 3,412 - June 7, 2017 Concrete

• 3,391 - June 14, 2017 – Clean 
wood

• 2,745 - June 21, 2017 Asbestos

• 2,819 - June 28, 2017  
Thermostats and mercury 
containing products

• 1,005  - July 5, 2017 PCB 
products: light ballasts, caulk



The Spokane - Kootenai Waste Directory is now a 
regional resource. Idaho Vendors were researched 

and added  from June – September 2017 with 
funding from the Panhandle Health District and  

Kootenai County Aquifer Protection District.



2017 Top 40 Waste Types views
tires 694
animal-carcasses-dead-animals 613
needles-Syringes-Sharps 610
styrofoam 442
wood 358
aaaa-d-batteries 332
christmas-trees 301
clothing-textiles-poor-condition 284
car-seats 241
latex-paint 233
furniture 224
hot-water-heaters 192
concrete 168
Yard Waste 160
cardboard-and-paper 159
fluorescent-lamps-and-tubes 135
oil-used-automotive 129
butane-and-propane-tanks 113
toilet 106

cfl-bulbs 97
non-contaminated-dirt-and-rock 82
propane-tank 79
air-conditioners 65
smoke-detectors 48
clothing-textiles-good-condition 47
appliances-containing-freon 99
vhs-tapes 47
cannabis 45
televisions 45
water-softener 42
prescription-bottles-empty 41
plastic 39
Scrap-Metals 39
plastic-1pet-plastic 33
plastic-4ldpe 33
appliances 31
packing-peanuts 31
batteries-business 29
sheetrock-drywall-plasterboard 28



Business Waste and Stormwater Business Flipbook Mailing

• 12/26/17 - Business flipbook 
and cover letter mailed to 338 
auto and construction related 
businesses listed on the SAJB 
2016 Potential Contaminant 
Source Inventory

• 2/1/18 - 100 copies delivered to 
Central Pre-mix Safety & 
Education Coordinator, Jana 
McDonald, for use with 
employees, customers and for 
training sessions.

• 2/7/18 - 100 copies & Waste 
Directory Magnets delivered to 
Associated General Contractors. 



Spokane Aquifer Joint Board
2018 New Household Hazardous Waste, 

Stormwater and Water Conservation Flipbook

Actions Completed since 3/1/18
1. Second Draft of HHW and Conservation 

Content sent for review on 3/6/18.
2. Advisory Committee (AC)

• Jeremy Jenkins, SAJB
• Kristen Zimmer, Spokane Water/SW
• Reanette Boese, County Environmental
• Kris Major, Spokane Solid Waste
• Angela Maioriello, County Solid Waste
• Amanda Hess, County Stormwater 
• Stephanie May, SR Clean Air Agency
• Mike LaScuola, SRHD Environmental
• Vikki Barthels, Local Source Control
• Bruce Williams, Local Source Control

• AC met on 3/20/18, 9:30 am at SCWRC –
Administrative Bldg. Small Conference room. 
Focused on content.

• Graphic Artist selected





Media Campaigns Spring & Fall 2018
Got Waste? Put it in the right place!

2015 Media Campaign – Intro to Waste Directory, Household Spring Cleaning
Waste Types: Hazardous cleaning products, Wondering what to do with 
X?, cfl bulbs, illicit dumping and construction waste.

2016 – No campaign

2017 – Media Campaign – Construction and Home remodeling 
Waste Types: Asbestos, PCBs, Mercury, Oil-based Paints, Solvents, 
Stormwater, Mercury Thermostats, Concrete and Wood. 

2018 – Media Campaign – Auto Repair: Oils, Antifreeze, Coolant; Fertilizer, 
Herbicides, Pesticides, Stormwater, PCBs, Pharmaceuticals



DRAFT 2018 Spring & Fall Media Campaigns 
Spring Media 

Campaign
Waste Types

Auto Repair 
oils, antifreeze, 

batteries, tires and 
brakes 

Lawn & yard
fertilizer, herbicides, 

pesticides 

PCBs in 
construction 
demolition

paint pigments 
(yellow and neon 

green), fluorescent 
light ballasts, 
caulking for 

windows, sidewalks 
and bathrooms

Fall Media 
Campaign

Waste Types

Auto Repair 
oils, coolant, 

batteries, tires and 
brakes 

Health
pharmaceuticals, 
sharps, needles & 

syringes

PCBs in 
general house

automotive oils, 
paint pigments 

(yellow and neon 
green), sidewalk 

chalk, printed 
newspapers, product 

packaging 


