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"‘ = Got Waste? Putitin the right place!

HOME HELP ME GET RID OF MY WASTE UNDERSTAND MY

1/1-7/31  Sessions Users Pageviews
2019 23,621 20,240 51,540
2020 43,276 37,660 85,320
Jan - July 83.2% 86.1% 65.5%

% increase

7/1.- 6/30

2018-2019 32,839 27,926 75,590

2019-2020 59,557 51,794 122,811

I D e e
Fiscal Year 81.36% 85.47% 62.47% )

% increase
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Waste Directory Users

January — July
2019 and 2020

Jan 1, 2020 - Jul 31, 2020: ® Users
Jan 1, 2019 - Jul 31, 2019: © Users
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Toxics Reduction: Regulation & Programs

TASCA Pollution Moderate Risk Waste

NPDES Al il e FElie Construction & WaSte &
Superfund, MOCTA ZZ:LLS;;?:“W [R)emoll.itio; N . RECYCIe
Waste Disposal Sites Medium & Large B DireCtory

Clean Air
Business & Household Generators

Hazardous Waste

TOXIC WASTE AVOIDANCE and REMOVAL

mercury

pigments

CBs e-waste paints

pharmaceuticals asbestos auto fluids
PFOA PBDEs pesticides

batteries

PFAS p o rhici
herbicides heavy metals

HFCs
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SRRTTF Radio Ad Summary

April 27 -- June 21, 2020

Estimated

Streaming
Audio Listeners Per Listener
Radio Plays Impressions Reached Frequency

Radio Station

50,000 127,000
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Digital Display Ads
Banner ads
GOt waste7 “:g:%z .Gut WASEE? rux e e ighe plnce i

30 second video

https://youtu.be/z-NCmLp1xIQ

s Got Waste? Putitin

the right place! 4



https://youtu.be/z-NCmLp1xlQ
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iHeart Digital Media Buy

Click Through  Fully Played
Impressions Clicks Rate (CTR) Video

Web Display 55,147
Web Pre-Roll Video 24,853 11 90.64%

Mobile App Display, Geofencing 342,653 899 0.26%

Facebook

Stewardship Video 9,356 291 3.11%

Topic Ads 50,696
Total 482,705

Budget Estimate 462,000
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Impressions by Type
400,000
54,500 budget
350,000 342,653
300,000
250,000
200,000
150,000
100,000 51,200 budget
55,147

: - -

Web Based Impressions Web Pre-roll Video Mobile App Display

Fully Played 90.64%
9
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Click Through Rates

0.3

0.26

0.25

0.2

0.15

0.1 0.09

0.05

Web Display Mobile App, Geofencing Display

Industry CTR Display Ad Average: 0.46%
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Media Age Demographics

65 + B Facebook
M Instagram
I Radio
50 - 64
79%
30-49
79%
18- 29
13-17

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 1
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Social Media Facts

7 in 10 Americans Use Social Media

Facebook

69%

Instagram

37%

You Tube 73%

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Social Media Facts
Social Media Net Daily Usage

0% 10% 20% 30% 40% 50% 60% 70% 80%

50% of Public

23% of Public

37% of Public
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Social Media Facts
Adults Receiving News By Social Media

0% 5% 10% 15% 20% 25% 30% 35% 40%

43%

45%

50%
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Facebook Posts

Z» Spokane River Forum
: Sponsored - Q

7Z= Spokane River Forum
" Sponsored - Q

Remodeling? Help protect our precious Spokane River by vi
SpokaneWasteDirectory.org for the right way to dispose of ¢
materials like paints, adhesives, and caulks that may contair
other hazardous substances. Your actions can help protect s
water, recreation, fish, and wildlife for today and future gene:

> Sponsored - Q@

? Spokane River Forum

= Spokane River Forum
: , Sponsored - Q

Help protect our precious Spokane River by visiting

SpokaneWasteDirectory.org for the right way to dispose of ¢
fluorescent light bulbs, older fixtures and other materials tha:
PCBs and hazardous substances. Your actions can help pro
drinking water, recreation, fish, and wildlife for today and futt

? Spokane River Forum

-=
‘arur

Sponsored - Q

Help protect our precious Spokane River by visiting

Your office can help protect our precious Spokane River. Vis
SpokaneWasteDirectory.org for the right way to dispose of p
cartridges that may contain PCBs and other hazardous subs
actions can help protect safe drinking water, recreation, fish,
today and future generations.

Visit SpokaneWasteDirectory.org to help protect our preciou:
from materials containing PCBs and other toxic chemicals th
our waters. https://youtu.be/z-NCmLp1xIQ

SpokaneWasteDirectory.org for the right way to dispose of o
and other wastes in WA and ID. These wastes may contain |
toxic chemicals that can pollute our waters.
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Facebook & Instagram Total Impressions

18,000

16,000

14,000

12,000

10,000

8,000

6,000

4,000

2,000

$200
9,356

Visit
SpokaneWasteDirectory.org
video

6/3/2020

$200 $200
16,850 16,884
15429101 . Total Facebook Impressions: 60,052
! Total Instagram Impressions: 24,699
S50
¢50 9,163
50
7,966 75,570 W Facebook
M Instagram
$200
2,551
Mechanic changing oil How to dispose of latex paint How to dispose of light bulbs ~ Toner & Printer Cartridges
6/8/2020 6/11/2020 6/15/2020 6/24/2020

16
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Facebook & Instagram Click Through Rates

7.00%
6.20%
6.00%
5.00%
4.00% 3.85%
3.11% 3.06%
3.00%
2.00%
’ 1.55%
0.92%
’ 0.759

1.00% 0.58% %
0.00%

Visit Mechanic changing oil How to dispose of latex paint | How to dispose of light bulbs = Toner & Printer Cartridges

SpokaneWasteDirectory.org
video
6/3/2020 6/8/2020 6/11/2020 6/15/2020 6/24/2020

Average Facebook CTR: 1.28%
Average Instagram CTR: 0.6% 17
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Recommendations

* Reduce radio by 1/3to 1/2
* Frequency =3-4

* Remove banner ads from web display

* Increase 30 second stewardship video plays
* Facebook
* |nstagram
* Web Display
* Mobile App Display

 Add 15 second videos to Facebook & Instagram

* Oil Change
* Paint Disposal
e Light Bulbs

 Toner & Print Cartridges
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